


OFFERING THE UK A  
LIFELINE 

I f I went to the supermarket, bought a 
bag of apples, got them home and 
found that half of them were rotten, I 
am sure that every right-thinking 

person would agree that I should get my 
money back.   
 
 
With that in mind, what should our reaction be 
when we discover that half of road markings 
across all type of roads in England, whilst not 
rotten, are such a state that they are in need of 
immediate replacement or should be scheduled 
now for replacement? 
 
 
LifeLines  2014 surveyed over 7,000km of the 
UK’s road network and is the largest and most 

comprehensive survey published of its kind.   

George Lee,  
National Director,  

Road Safety Markings 
Association (RSMA). 

In many cases, like with my apples, these markings have already been paid for 
and we, as tax payers, are paying to have the roads maintained properly, including 
the markings, and this is just not happening.   
 
 
The humble white line can save lives and it is therefore important that they are 
maintained to a sufficient standard that they do their job properly.  If a line is so 
worn that it cannot be seen, it may as well not be there. 
 
 
The report will not make comfortable reading for those responsible for the lines 
on our roads.  Already, prior to publication, we have met with the Highways 
Agency and Transport Scotland to discuss the findings of the report and have 
been encouraged by their response in looking for ways of maintaining the quality 
of the road marking network and thereby providing road users with a safe driving 
environment. 

George Lee,  
National Director,  
Road Safety Markings Association (RSMA). 



THE SURVEY 

Background 
 
This year’s survey is the eleventh national investigation published by the Road Safety 

Markings Association into the quality of road safety markings on the UK’s roads.  The 

findings in this report relate to site surveys carried out between July and September 
2013. The survey covers a total of over 7,000km of roads in England, Wales, Scotland 
and Northern Ireland, and represents the largest survey of its kind carried out by the 
RSMA or any other organisation.   

Road marking measurement 
 
Road markings are measured on their retro-reflectivity. A rating of 150mcd 
(millicandelas) is the level recommended by the industry, with road marking material 
available that ensure markings remain clearly visible even at night in wet conditions. It 
is generally accepted within the highways sector that if the quality of road safety 
markings falls below 100mcd, they should be scheduled for replacement, and if the 
quality rates below 80mcd, they must be replaced immediately. 
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How the Survey is conducted 
 
The road safety markings were surveyed using Delta LTL-M monitoring equipment operated by trained RSMA staff. 

The equipment is installed on a specially equipped vehicle and includes a measurement box fitted to the outside of the 
vehicle, an electronic cabinet for the transmission and reception of the signals and a microcomputer for the data 
acquisition and processing. 

Prior to carrying out any surveys the unit has a dynamic and a static calibration carried out. On site, the unit can travel 
at a speed of 50mph whilst achieving 100% data recovery from markings.  Increasing speed reduces the percentage of 
results recorded to a level of significant loss at approximately 65 mph.  The system takes measurements continuously 
with the user then selecting to average these results at intervals of between 1m to endless. 

The machine emits a frequency modulated white light and captures the luminous flow retro-reflected on which the 
ambient lighting flow is superimposed. Appropriate processing of the signals allows the separation of the two types of 
light and calculation of the RL coefficients, as well as the markings’ day and night time contrast with respect to the 

road surface. 

The measurement geometry conforms to the European standard EN 1436 currently in force.  It simulates the visibility 
of markings at 30m and corresponds to the vision perceived by the driver. 
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England 

47 per cent of 
markings on all roads 

need replacing 
immediately or 
scheduling for 

replacing 



Responsibility for the 184,000km of road in England is shared between the Highways 
Agency and 152 local authorities. 
 
LifeLines England surveyed a total of 3,894km of roads in England. 
The survey included: 
 
1,250km of motorways 
1,194km of dual carriageways 
1,500km of single carriageways 

England’s Road Network 
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47 per cent of markings on all roads need replacing immediately or scheduled for replacing 

17 per cent of markings on all roads are excellent 

52 per cent of markings on motorways need replacing immediately or scheduled for replacing 

16 per cent of markings on motorways are excellent 

42 per cent of markings on dual carriageways need replacing immediately or scheduled for replacing 

23 per cent of markings on dual carriageways are excellent 

48 per cent of markings on single carriageways need replacing immediately                                                                  
or scheduled for replacing 

13 per cent of markings on single carriageways are excellent 

Summary of Lines on England’s 
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Highways Agency Road Network 

The Highways Agency operates, maintains and improves the strategic road network in 
England on behalf of the Secretary of State for Transport. The strategic road network in 
England is some 6,920km long and is made up of motorways and trunk roads — the 
most significant ‘A’ roads. While the Highways Agency’s network represents only two 

per cent of all roads in England by length, it carries a third of all traffic by mileage. 
Significantly, two thirds of all heavy goods vehicle mileage in England is undertaken on 
the strategic road network, making it the economic backbone of the country. 

About the Highways Agency 
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Highways Agency Summary 

LifeLines England surveyed 2,715km of 
Highways Authority controlled roads in 
England.  It found that of the road 
markings on all Highways Agency 
sections of the network: 

Nearly half (46 per cent) of markings 
on all roads need immediate 
replacement or need to be scheduled 
for replacement 

19 per cent of markings on all roads 
rate as excellent 

Markings on A roads are better that 
those on the motorway network 

56 per cent of markings on A roads are good or excellent 



Full and Detailed Results at www.comparethemarkings.com 

Highways Agency Area 1 

LifeLines England report is based on a survey of 
35.57km of  Highways Agency Area 1, it found 
that:                                                  
 
Only 32 per cent of carriageway markings need 
immediate replacement* 

48 per cent of markings on carriageways are 
rated good or excellent* 

The network in Area 1 travels across Devon, Dorset and Cornwall. It consists of the A30 and the 
A38 all purpose trunk roads to the west of M5 junction 31 and the A30 from the M5 junction 29 to 
the eastern end of the Honiton bypass and the A35 Honiton to Bere Regis. The approximate length 
of the all purpose trunk road in Area 1 is 243 miles. 

The Highways Agency is supported in managing the A30 and A38 to the west of M5 junction 31 by Managing Agent Contractor EM Highway 
Services Ltd. This contract started in July 2010 and is due to end in June 2015.                                                                                       

 The A30 from the M5 junction 29 to the eastern end of the Honiton bypass and the A35 Honiton to Bere Regis is operated and maintained by 
Connect A30/A35 Ltd. The project began on 1 October 1996 as part of the Government’s Private Finance Initiative.                  

The Tamar Bridge, which carries the A38 over the River Tamar is owned and operated by the Tamar Bridge and Torpoint Ferry Joint 
Committee.                                                            

Adjacent to this suspension bridge is the Saltash Tunnel, which is unique in Europe incorprating a 3 lane tidal flow system, controlled by 
overhead signs and illuminated road studs. The tidal flow system extends across the Tamar Bridge. 

*Note: This is a relatively small sample 
with just 10% of roads surveyed 
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Highways Agency Area 2 

LifeLines England report is based on                                                              
a survey of 209km of roads in                                                  
Highways Agency Area 2, it found                                                                    
that: 

65 per cent of markings on single                                                    
carriageways are good or excellent 

63 per cent of markings on dual carriageways are 
good or excellent 

57 per cent of markings on motorways are good or 
excellent 

Area 2 is responsible for over 680 miles of motorways and trunk roads. It operates roads across ten 
counties and unitary authorities within the South West: Bath and North East Somerset, Bristol, 
Devon, Dorset, Gloucestershire, North Somerset, South Gloucestershire, Somerset, Swindon and 
Wiltshire. The Highways Agency  are also responsible for both Severn Bridges.  

Area 2 was the first Highways Agency area to use the new Asset Support Contract for maintenance and improvements to motorways and trunk 
roads in England. It was awarded to Atkins Skanska Joint Venture and they began the service on 1 July 2012. It is due to run until 30 June 2017. 
Atkins Skanska Joint Venture recently changed to Skanska.      

The Highways Agency has developed a new Regional Technology Maintenance Contract (RTMC) for maintenance of traffic technology 
equipment on motorways and trunk roads in England.  

The South West RTMC was awarded to Balfour Beatty who began service on 1 July 2012. Skanska are responsible for the management of the 
RTMC across both Area 1 and 2. This is also due to run until 30 June 2017. 
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Highways Agency Area 3 

LifeLines England report is based on a survey of 
339km of roads in Highways Agency Area 3, it 
found that: 

55 per cent of markings on motorways need 
replacing immediately or need to be scheduling 
for replacement 

45 per cent of markings on dual carriageways 
need replacing immediately or scheduled for 
replacement 

Area 3 is the second largest Highways Agency area and includes some of the oldest and most 
heavily used roads in the country.  The Area 3 network provides the main routes between several 
major town and city centres such as Oxford in the north of the area, Guildford, London, Reading 
and Swindon in the centre and Bournemouth, Southampton and Portsmouth in the south.  

The HA are supported by Managing Agent Contractor EM Highway Services Ltd, who has responsibility for day-to-day network management.                                                                 

A new asset support contract has been awarded to EM Highway Services Ltd for maintaining and improving the network of roads in Area 3. The 
contract, valued at up to £140 million per annum, went live in November 2013. 
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Highways Agency Area 4 

LifeLines England report is based on a                                                 
survey of 154km of roads in Highways                                                     
Agency Area 4, it found that: 

59 per cent of markings on single                                                                  
carriageways need replacing immediately                                                                        
or scheduling for replacement 

73 per cent of markings on dual 
carriageways are good or excellent 

Area 4 encompasses motorways and key trunk roads in Kent, Sussex and small parts of Surrey and 
Hampshire. The network includes a number of key international ports and airports, including 
Gatwick, Channel Tunnel, Dover and Folkestone and has direct links to the UK road network via 
the M25. Many of the routes carry a high proportion of heavy and light goods vehicles and there 
are high levels of seasonal south coast holiday traffic.  

The Area 4 network is managed by Managing Agent Contractor Balfour Beatty Mott MacDonald  
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Highways Agency Area 5 

LifeLines England report is based on a survey of 94km 
of roads in Highways Agency Area 5, it found that: 

55 per cent of markings on motorways need replacing 
immediately or scheduling for replacement    

 

(sufficient data to analyse only motorways)     

The Area 5 network consists of the M25 and the A282 Dartford — Thurrock River Crossing, the 
trunk roads between the M25 and the Greater London Authority (GLA) boundary and the 
motorway routes into London (excluding the M40). Area 5 is located in Berkshire, 
Buckinghamshire, Essex, Hertfordshire, Kent and Surrey.                                                                               

The Area 5 network is operated on behalf of the Highways Agency by a private sector consortium. The M25 Design Build Finance and Operate 
contract for the development, operation and maintenance of the M25 motorway commenced on 13 September 2009. The contract, worth £6.2 
billion, has been awarded to Connect Plus. The contract also includes the operation and maintenance of the M25 and the Dartford – Thurrock 
River Crossing for a 30 year period.  
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Highways Agency Area 6 

LifeLines England report is based on a survey of 194km 
of roads in Highways Agency Area 6, it found that: 

70 per cent of markings on single carriageways are 
good or excellent 

Half (52 per cent) of markings on dual carriageways 
need replacing immediately or scheduling for 
replacement 

Area 6 manages approximately 609 miles of the strategic road network made up of motorway and 
trunk roads in Cambridgeshire,  Peterborough, Essex, Suffolk and Norfolk.  

On 1 June 2008, Atkins Limited became sole service provider under a Managing Agent Contract. On 29 July 2013 Atkins Highways & 
Transportation was transferred to Skanska.  The contract will run until 31 March 2014  
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Highways Agency Area 7 

LifeLines England report is based on a survey of 377km of 
roads in Highways Agency Area 7, it found that: 

82 per cent of markings on single carriageways need 
replacing immediately or scheduling for replacement 

63 per cent of markings on dual carriageways are good 
or excellent 

Half (53 per cent) of markings on motorways need 
replacing immediately or scheduled for replacement 

Area 7 covers the East Midlands region and is responsible for 474 miles of road.  This region 
includes the counties of Derbyshire, Nottinghamshire, Leicestershire, Northamptonshire, 
Lincolnshire, Rutland, part of Warwickshire and part of Oxfordshire.  

The Area 7 network is operated on behalf of the Highways Agency by the following:     

AOne+ was awarded a managing agent contractor (MAC) contract. This contract began on 1 July 2009 and was awarded for 5 years, due to end 
on the 30 June 2014.  However the option to extend this contract by a further 2 years has been agreed and this contract will now expire on 30 
June 2016.    

Peek Mouchel. This is a Technology MAC contract for the East Midlands to ensure the maintenance for the gantry and signals on the 
East ,midlands network.  
The contract for Peek Mouchel has been awarded until 30 June 2014. 
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Highways Agency Area 8 

LifeLines England report is based on a survey of 146km 
of roads in Highways Agency Area 8, it found that: 

 

70 per cent of markings on all types of road are good 
or excellent 

91 per cent of markings on motorways are good or 
excellent  

The Area 8 network covers trunk roads and motorways in Bedfordshire, Hertfordshire, 
Cambridgeshire and Milton Keynes.  

On 1 September 2008, CarillionWSP became sole service provider under a Managing Agent Contract. This is due to end on 31 March 2014. 

There are also two contracts under the governments Private Finance Initiative for Area 8. The 30 year Design, Build, Finance and Operate 
contract for the A1(M) Alconbury to Peterborough (junctions 14 to 17) was awarded to Road Management Services (Peterborough) Limited and 
the M40 Denham to Warwick (junctions 1 to 15) awarded to UK Highways M40 Limited. 
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Highways Agency Area 9 

LifeLines England report is based on a survey of 317km of 
roads in Highways Agency Area 9, it found that: 

Over half (58 per cent) of markings on all types of road 
need replacing immediately or scheduling for replacement 

57 per cent of markings on single carriageways need 
replacing immediately or scheduling for replacement 

Area 9 covers the West Midlands and is responsible for 504 miles of road.  This region includes the 
majority of the Welsh border, covering the counties of Herefordshire, Shropshire, Shrewsbury and 
Telford.  The Staffordshire region, between the borders of Cheshire and Derbyshire is included, 
also Birmingham, Warwickshire and Worcestershire. The first fully tolled motorway in the 
country, the M6 Toll is located in Area 9.  

The Area 9 network is operated on behalf of the Highways Agency by the following:       

Amey is the managing agent contractor (MAC).  The contract began on the 1 July 2009 and will run for 5 years until 30 June 2014.  The next 
contract will be an asset support contract.  This is currently out to tender and is anticipated to be awarded December/January 2014.  

 Tech MAC This is a Technology managing agent contract for the West Midlands.  The contract began on 1 July 2009 and expires on 30 
June 2014. 
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Highways Agency Area 10 

LifeLines England report is based on a survey of 285km of 
roads in Highways Agency Area 10, it found that, 

63 per cent of markings on motorways need replacing 
immediately or scheduling for replacement 

(sufficient data to analyse only motorways) 

 

Area 10 covers approximately 2770 lane miles of motorway and trunk road through Cheshire, 
Greater Manchester,  Lancashire (south of  Preston) and Merseyside.                                                                                                           
Area 10 features the M6 which links the Midlands to the  North and the M60 (Manchester ring 
road), the M62 Trans-Pennine  link and a  number of other strategic roads that link the  various  
large  towns   in the area  and the border with Wales. 

Area 10 has two major bridge structures — Thelwall Viaduct carries the M6, between junction 20 
and  junction 21  over  the  Manchester Ship Canal  and River Mersey.  Barton High Level Bridge 
carries the M60 between  junction 10 and junction 11 over the Manchester Ship Canal. 

The Highways Agency is supported by Balfour Beatty Mott McDonald who operate an Asset Support Contract.  Their commission started in 
November 2012 and is due to run to November 2017.  
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Highways Agency Area 12 

LifeLines England report is based on a survey of 242km of 
roads in Highways Agency Area 12, it found that, 

56 per cent of markings on motorways are good or 
excellent while 44 per cent need replacing immediately or 
scheduling for replacement 

(sufficient data to analyse only motorways) 

Area 12 comprises of approximately 326 miles of motorway and trunk roads throughout Yorkshire 
and North Lincolnshire.  

From 1 October 2009 the Highways Agency appointed A-One+ (a joint venture of Halcrow/Colas/Costain) as its Managing Agent Contractor for 
Area 12.  
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Highways Agency Area 13 

LifeLines England report is based on a survey of 147km of 
roads in Highways Agency Area 13, it found that, 

40 per cent of markings on motorways are good or 
excellent while 60 per cent need replacing immediately or 
scheduling for replacement     

(sufficient data to analyse only motorways)  

Area 13 has approximately 1080 lane miles of motorway and trunk road through Cumbria and 
Lancashire (north of Preston).  It features the M6 which links the North West to Scotland, the 
Lake District and the   A66 Trans-Pennine link.                                                                                    

Roads are M6 (just north of junction 30 to junction 45), M55, A66 (Workington to the County 
Durham Border), A585 (M55 junction 3 to Fleetwood), A590 and A595 (Workington to Egremont). 

The Highways Agency is supported by EM Highway Services Ltd who operate a Managing Agent Contract.  Their commission started in July 
2010 and is due to run to July 2015. 

The A69 (M6 to Northumberland Border) is in Area 13, but it is operated under a Design Build Finance Operate contract managed by 
Road Link. 
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Highways Agency Area 14 

LifeLines England report is based on a survey of 173km of 
roads in Highways Agency Area 14 

64 per cent of markings on dual carriageways are good or 
excellent while 36 per cent need replacing immediately or 
scheduling for replacement    

 (sufficient data to analyse only dual carriageways)  

Area 14 is comprised of approximately 305 miles of motorways and trunk roads in 
Northumberland, Tyne & Wear, Tees Valley, Durham and North Yorkshire. The Area contains 
the following roads: A1(M)/A1, A19, A184, A194(M), A66(M)/A66 and the A696. 

Since July 2010 the Highways Agency have  employed A-one+ Integrated  Highway Services (a joint venture of Halcrow/Colas/Costain) as  
Managing Agent Contractor,  to  maintain  and carry out minor improvements to the road network in  Area 14.  This contract is due to end on 31 
March 2016.                                                                                                                                                                                                                     
The privately financed A69 trunk road from Carlisle to Newcastle falls  partly within Area 14 and is managed by Road Link Ltd, and the 
privately  financed  A19  trunk road (including the A168,  the A174 and the A1053)  from  Dishforth to Tyne  Tunnel  is  managed  by Autolink 
Ltd. 
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Local Authority Maintained Roads 

LifeLines England surveyed 1,179 km of Local authority controlled roads in England (160km of 
dual carriageways and 1,016km of single carriageways).  It found that of the road markings on 
all local authorities sections of the network: 

50 per cent of markings on single carriageways need replacing immediately or scheduling 
for replacement 

12 per cent of markings on single carriageways rate as excellent 

47 per cent of markings on dual carriageways need replacing immediately or scheduling 
for replacement  

15 per cent of markings on dual carriageways rate as excellent 
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THE BEST AND THE WORST 

Top Ten Best of All Roads 

Top Ten Worst of All Roads 



43 per cent of 
markings need 

immediate 
replacement or need 
to be scheduled for 

replacement 



Scotland’s strategic road network is managed and maintained by 

Transport Scotland, and local roads managed and maintained by 
32 local authorities.  Around 80 per cent of Scotland’s networks 

are single carriageways.  Throughout the network traffic levels 
are highly variable from busy motorways in the central belt to 
the lightly trafficked A roads in the Highlands and Borders. 

The single carriageway network carries nearly half (47 per cent) 
of all traffic. Scotland’s single carriageways are on average, like 

Britain as a whole, seven times more risky than Scotland’s 

motorways. 

Transport Scotland is responsible for managing Scotland's trunk 
roads and has strategic responsibility for safety on all Scotland's 
roads. Its remit covers: enhancing the trunk roads; managing and 
maintaining the trunk roads; ensuring safer road travel on all roads; 
promoting green travel initiatives and sustainable construction 
practices; developing policies and producing guidance; and, making 
use of advances in technology.  It is to ensure the effective movement 
of people, goods and services between Scotland’s major towns and 

cities. 
 
Transport Scotland’s Strategic Road Safety Team is responsible for 

monitoring the safety performance of the trunk road network as well 
as analysing injury accident data. From this work, the Transport 
Scotland’s team takes remedial measures to reduce or eradicate 

identified accident types at specific sites. It carries out audits on new 
constructions and installations and considers new technologies such 
as improved road markings and road materials and roadside furniture.  
Scotland's motorways and trunk road network measures 3,405 km 
and represents only six per cent of all Scotland’s roads. This network, 

however, carries 37 per cent of all traffic and accounts for 16 per cent 
of all injuries related to road accidents. 

 

Transport Scotland 
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LifeLines Scotland – Transport Scotland 
Findings 

LifeLines Scotland surveyed 716km of Transport Scotland’s road network it 

found that of the road markings on this section of the network: 
 
43 per cent of markings need immediate replacement or need to be 
scheduled for replacement 
 
57 per cent of markings meet the accepted standard 
 
Only 28 per cent of markings on motorways meet the accepted standard 



North East 
 
LifeLines Scotland report is based on a survey of 127km in the North East region, this found: 
 

32 per cent of markings on motorways need replacing immediately 
45 per cent need scheduling for replacement 
Less than a quarter (23 per cent) make the top standard 

Around Transport Scotland’s network 

North West 
 
LifeLines Scotland report is based on a survey of 459km in the North West region, this found: 
 
 North West region has the best maintained road markings on Transport 
 Scotland’s roads 
 63 per cent of markings on dual carriageways are rated good or excellent 
 Nearly half (49 per cent) of markings on single carriageways are rated good or 
 excellent 
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South East 
 

LifeLines Scotland report is based on a survey of 169km in the South East region, this found: 
 
54 per cent of markings on motorways need replacing immediately or need 
scheduling for replacement 
Only 10 per cent of single carriageway markings need immediate replacement 

South West 
 
LifeLines Scotland report is based on a survey of 121km in the South West region, this found: 
 
61 per cent of markings dual carriageways are in good condition 
38 per cent on single carriageways are rated good 



Scotland’s local authority road with the worst quality road markings is A914 

Newport on Tay – Balmullo in Fife with 84 per cent of markings in the red zone; 
followed by the       A915 St.Andrew’s – Kirkaldy in Fife with 68 per cent in the 
red zone; and the A972  Dundee Bypass with 62 per cent red. 

Scottish Local Government comprises of 32 elected councils.  The councils’ 

geographical coverage ranges from 26 square miles in Dundee to 12,437 square miles in 
the Highlands, while their population ranges from under 20,000 people in the Orkney 
Islands Council area to over 600,000 in the Glasgow City Council area.  
Scotland’s 51,623km of local road network comprises: 7,611km of A class roads; 

7,486km of B class roads; 10,619km of C class roads; and 25,907km of unclassified 
roads. 
 
The Scottish local road network carries less than 65 percent of all traffic and less than 40 per 
cent of all heavy goods vehicle (HGV) traffic in Scotland, though it is more than 90 per cent 
of the total length of the Scottish road network. 

Scotland’s Local Authority Road Network  

LifeLines Scotland – Local Authority Roads Findings 

 
LifeLines Scotland surveyed 159km of Scotland’s local authority-controlled road network it 
found that of the road markings on this section of the network: 
 

62 per cent of markings on dual carriageways need immediate 
replacement 

31 per cent of markings on single carriageways need immediate 
replacement  



LifeLines Scotland Results – All Scotland Roads – Top Ten Roads 

LifeLines Scotland Results – All Scotland 

LifeLines Scotland Results – All Scotland Roads – Bottom Ten Roads  
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Wales 

63 per cent of 
markings on 

motorways need 
replacing or need to 

be scheduled for    
 replacement 



The strategic road network in Wales is managed and maintained by 
the Assembly and local roads managed and maintained by 22 
unitary authorities.  In total there are around 34,500km of roads in 
Wales.  Reflecting rural dependence on the network, unclassified 
surfaced roads account for nearly half of the total road network 
length in Wales.  Just over a third of the road network in Wales is 
classified as being in built-up areas.  This year’s LifeLines survey 

concentrated on roads controlled by the Assembly. 

 

 

The Assembly 

The Assembly in Wales looks after 75 miles of motorway and over 
1,000 miles of trunk road in Wales. It works closely with local 
government and other bodies to improve and maintain roads 
throughout Wales.  The Assembly is responsible for: constructing 
new roads and improving existing ones; renewing roads, bridges and 
other structures; the day-to-day maintenance, including winter 
maintenance. 

Many transport projects and improvement schemes are carried out 
through the employment of consulting engineers, agent authorities and 
contractors. 
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LifeLines Wales –  Assembly Results 

LifeLines Wales surveyed 600km of the road network the management and 
maintenance of which comes under Assembly control.  It found that of the road 
markings in this section of the network: 

63 per cent of markings on motorways need replacing or  need to be 
scheduled for replacement 
 
Whilst only 1 per cent of motorway markings made the “excellent”  grade, 

a total of 36 percent of markings were deemed to be “good” in terms of 

performance, (albeit on a fairly small sample size) 
 
Nearly half (48 per cent) of markings on dual carriageways need replacing 
or need to be scheduled for replacement 

63 per cent of markings on   
motorways need        

 replacing or need to       
      be scheduled          
    for replacement 
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The section of road surveyed which scored the highest rating with just 16 per cent of markings in 
need of replacing or in need of being scheduled for replacement was a section of the A40 from 
Raglan to  Fishguard. 

THE BEST AND THE WORST 

Top Ten Best Roads 

Top Ten Worst Roads 

The section of road surveyed which scored the lowest rating with 93 per cent of markings in 
need of replacing or in need of being  scheduled for replacement was a section of the A449 
Newport to  Raglan. 
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About the RSMA 
 
RSMA is the largest specialist trade association in the highways sector, representing 
more than 90 per cent of the sector by volume, it has a total of 95 member companies 
all of which carry relevant quality assurance as a requirement of membership. 
 
The RSMA’s activities emphasise quality, health & safety and training and it has in-

vested substantially in these areas over the past decade, in order to help highways 
companies and organisations to drive up sector standards and deliver higher quality in 
a safer manner.  It has a clear focus on setting standards for its members. 
 
The association has developed a large NVQ Assessment Centre, qualifying in excess 
of 800 road marking operatives and has been the first organisation to introduce spe-
cialist apprenticeships in the highways sector.  The centre delivers or facilitates deliv-
ery of a wide range of NVQ and training solutions for roadmarking companies.  As a 
result, 90 per cent of the operative workforce is qualified, and there is a clear career 
structure now in place for the industry for both management and operatives. 
 
RSMA is the only organisation which carries out a full condition survey of the UK 
road markings and has been carrying it out at least every two years since 2001. 
 
The RSMA has, as an industry body, imposed standards on its sector and pushed up 
quality, improved training and defined specific health and safety best practice for the 
sector moving the sector away from inadequate and often inaccurate blanket health 
and safety policies. 




